
Negative Service Indicators (holds)

1.  Navigate to Service Indicator Data:

Home > Manage Student Records > Manage Academic Records > Use >
Service Indicator Data

2.  Enter the Student ID.

3.  Click “Search”.

If you see a Ø symbol at the top right hand side then the student has a negative service
indicator.

4.  Information regarding the negative service indicator will display.  Refer student to
appropriate department/college.


